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Background
• Cultural competence curricula for pre-licensure nursing students should include experiential learning 

such as simulation, service-learning, and cross-cultural immersion.
• Experiential learning interventions should be immediately followed by a time of facilitated 

debriefing, feedback, and self-reflection.5
• Simulation should be a supplement to real-life experiences with diverse cultures, not a replacement.2
• In designing simulation experiences, educators must keep in mind the complexity of culture so they 

do not present patients who merely reinforce cultural stereotypes. Consulting with someone from the 
culture being represented is ideal.2

• Educators should acknowledge the fact that some students may identify with a simulated patient or 
“diverse” cultural group, and should avoid “othering” when facilitating learning experiences.2

• Cultural competence of healthcare professionals is defined as 
their ability to function effectively within a variety of cultural 
situations.4

• Cultural competence of nurses may improve communication 
with patients, increase patient adherence to treatment, and 
potentially reduce health disparities.9

• Many pre-licensure nursing programs struggle to teach 
cultural competence consistently and effectively.9

PICOT Question
How does teaching cultural competence using experiential 
learning strategies compared with lecture affect cultural 
competence of prelicensure nursing students after one 
semester?

Evaluation Plan

EBP Guidelines

Theoretical Framework

Implementation Plan
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Advancing Research and Clinical Practice through Close Collaboration in Education (ARCC-E)7 • Quantitative Evaluation:
• The IAPCC-SV will be used to measure cultural 

competence of students at the beginning and end of 
the Spring 2021 semester

• Results will be analyzed with a paired-sample t-test
• Qualitative Evaluation:

• Survey to collect student and faculty feedback about 
the simulations

• Administer surveys on the day of simulation

1Chen, H.-C., McAdams-Jones, D., Tay, D. L., & Packer, J. M. (2012). The impact of service–learning on 
students’ cultural competence. Teaching & Learning in Nursing, 7(2), 67–73. https://doi-
org.ezproxy.lib.uh.edu/10.1016/j.teln.2011.11.002
2Drevdahl, D. J. (2018). Impersonating culture: The effects of using simulated experiences to teach cultural 
competence. Journal of Professional Nursing, 34(3), 195–204. https://doi-
org.ezproxy.lib.uh.edu/10.1016/j.profnurs.2017.10.006
3Foronda, C. L., Baptiste, D.-L., Pfaff, T., Velez, R., Reinholdt, M., Sanchez, M., & Hudson, K. W. (2018). 
Cultural competency and cultural humility in simulation-based education: An integrative review. Clinical 
Simulation in Nursing, 15, 42–60. https://doi-org.ezproxy.lib.uh.edu/10.1016/j.ecns.2017.09.006
4Gallagher, R. W., & Polanin, J. R. (2015). A meta-analysis of educational interventions designed to enhance 
cultural competence in professional nurses and nursing students. Nurse Education Today, 35(2), 333–340. 
https://doi-org.ezproxy.lib.uh.edu/10.1016/j.nedt.2014.10.021 
5INACSL Standards Committee (2016). INACSL standards of best practice: SimulationSM Simulation design. 
Clinical Simulation in Nursing, 12(S), S5-S12. http://dx.doi.org/10.1016/ j.ecns.2016.09.005.
6Kohlbry, P. W. (2016). The impact of international service-learning on nursing students’ cultural 
competency. Journal of Nursing Scholarship, 48(3), 303–311. https://doi-
org.ezproxy.lib.uh.edu/10.1111/jnu.12209
7Melnyk, B. M. & Fineout-Overholt, E. (2019). Evidence-based practice in nursing & healthcare: A guide to 
best practice, (4th ed.). Philadelphia: Wolters Kluwer Health Lippincott Williams & Wilkins. 
8Ndiwane, A., Koul, O., & Theroux, R. (2014). Implementing standardized patients to teach cultural 
competency to graduate nursing students. Clinical Simulation in Nursing, 10(2), e87-94. https://doi-
org.ezproxy.lib.uh.edu/10.1016/j.ecns.2013.07.002
9Ozkara San, E. (2015). Using clinical simulation to enhance culturally competent nursing care: A review of the 
literature. Clinical Simulation in Nursing, 11(4), 228–243. https://doi-
org.ezproxy.lib.uh.edu/10.1016/j.ecns.2015.01.004

I would like to thank Dr. Shainy Varghese, PhD, APRN, CPNP, Dr. Mary Love, PhD, RN, Dr. Beena Joseph, 
DNP(HSL), MSN, RN, RNC-MNN, RN-BC, and Earline Moreland, MSN, RN, FNP-BC for their mentorship 
on this project. I would also like to thank the Hamill Foundation and Stella L. Ehrhardt foundation for 
providing academic scholarships.

Literature Review
• Methods: CINAHL search, review of reference lists of 

qualifying articles
• Keywords: “cultural competence” or “cultural humility” 

AND “nursing” or “nursing education”
• Inclusion criteria: Peer-reviewed full-text articles, English 

language, 2012-2019
• Exclusion criteria: Concept analyses, descriptive 

qualitative studies
• 11 articles chosen: 4 Level I, 5 Level III, 1 Level IV, 1 Level 

VI

• Assessment of Organizational Culture & Readiness for EBP: 
• Organizational Culture and Readiness for School-Wide Integration of Evidence-Based Practice 

Survey – Educators (OCRSIEP-E)7

• Assessment of faculty comfort with simulation – survey
• Strengths: Strong simulation program, diverse faculty & staff, strong EBP culture, existing clinical 

placements with diverse patients
• Barriers: Faculty workload, staff turnover, no access to standardized patients
• Development & Use of Faculty Mentors:

• Topic approval by BSN Program Director/Fundamentals lab course lead faculty
• Scenario development with Clinical Learning Coordinator & Clinical Learning Staff

• Intervention: Two simulations focused on cultural competence, including debriefing guides, were 
developed for the Fundamentals of Nursing laboratory class, guided by INACSL standards of best 
practice: SimulationSM Simulation design5

• Scenario 1: 76-year-old Indian diabetic female requiring nutritional assessment and teaching
• Scenario 2: 82-year-old Saudi female, ethical dilemma regarding consent
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Synthesis of Findings
• 5 studies showed statistically significant improvements in 

cultural competence after experiential learning 
interventions.1,3,4,6,8

• 3 systematic/integrative reviews demonstrate that simulation 
may be an effective strategy to increase cultural competence, 
awareness, and communication.2,3,9

• Debriefing and reflection was an important part of all 
simulation experiences and many of the cultural immersion 
and service-learning experiences.2,3,6,8,9
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