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Overview 

1. Presentation 
2. Quick demo of CMS 
3. Questions 



Problems 

•  Information is:  
o  maintained by a wide variety of people with different skill 

and comfort levels 
o  pulled in from multiple systems 
o  buried deep within site - too many clicks 
o  difficult to integrate into the curriculum 
o  difficult to update and keep current 

•  Design and layout of page is: 
o  prescribed by the template being used 
o  difficult for content creators to insert creativity in the way 

the info is presented 



Traditional Solutions 

•  Create database-driven web pages 
•  Install a content management system 

o  Tweak that system for desired solutions  
•  Distribute responsibility for content creation and 

maintenance throughout library 
•  Develop templates to make other library systems look 

integrated into library website 



Our Solutions 

Build our own content management system!  
  
System should: 
•  Be easy to use for front-end and back-end users 
•  Have Web Services staff interference in content creation 

kept to a minimum 
•  Allow users of the system to manage everything they own  
•  Contain remixable, modular blocks of content, objects, and 

metadata 
•  Have the ability to incorporate content from other systems 

easily  
•  Share content easily with other library systems  

 





Our Inspirations 







"I like that our content management system is 
modular. It makes the structure of our pages more 
interesting and helps eliminate the tendency to do 
what librarians do best: create a giant list of links on a 
page. We have enough freedom with the modular 
system to create a page that makes sense to our 
users, but our pages all still have a unified look and 
feel." 
  
- Veronica, Reference & Instruction Librarian  



Content Frame/Tabs Module 



Feed Module 



Online Tutorials 



Microformats 



Virtual Libraries 

•  Federated searches 
•  Searches for particular types of items from catalog 

o  Reserves, Videos, Music Scores, etc. 
•  New books from the catalog 
•  Lists of relevant databases 
•  Subject liaison contact info 

o  Meebo widget, IM handles 
•  News feeds from their subject blog and from revelant 

professional associations or websites 
•  Related websites 
•  Tutorials 
•  Audience specific info and links 



Tools currently and soon to be 
integrated within the CMS 



Advantages 

•  Always prototyping - can 
put the tools in the hands 
of librarians quickly 

•  Work at our own pace 
•  Know the system 

intimately 
•  Don't have to wait for 

upgrades to come out 
•  Can incorporate feedback 

from users quickly 
•  Modular 
•  Microformats 

  
  
  
  
  
•  Extremely flexible system  
•  Can create vision for next 

steps based on needs 
from users 

•  Easy to use; not a steep 
learning curve 



"As someone who doesn't have a lot of experience 
with technology, I find the 'cut and paste' aspect of 
the content management system very appealing.   
I don't have to know HTML or CSS to create  
easy-to-access content on my pages, and I can keep 
it updated and fresh through the use of RSS feeds."  
 
- Mildred, Reference Librarian 



Disadvantages 

•  CMS is always in beta 
o  Rapid prototyping  

•  Documentation for users of the CMS 
is hard to keep current  

•  Web developers are constantly 
working on it 
o  Having a team of developers is 

essential  
•  Lots of flexibility means that people 

can go off in different directions with 
their design, leading to inconsistency  

•  Back-end works with Firefox, not IE  
•  Built with ColdFusion, and that takes 

$$$  



Next steps 

•  Add Worldcat and book jacket API 
•  Finish search engine for metadata  
•  Deploy new layout engine so they are easier to manage 
•  Complete functionality to add media to pages 
•  Finish improving the ways modules can be moved 
•  Create platform for user contributed content and 

personalization 
•  Integrate with digital library and other library systems  
•  Try to make the CMS an open-source product by Summer 

2009 
o  CMS is the University of Houston's intellectual property, 

and we may not gain approval 
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